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Description:
The Total Solution to A+ Certification 2003 offered by RAA Training is a
comprehensive, self-paced, online course designed to prepare individuals for the
Computing Technology Industry Association (CompTIA) A+ 2003 Certification exam.
This course has been approved as CompTIA Authorized Quality Curriculum (CAQC) and
maps to CompTIA exam objectives.

Audience:
The Total Solution to A+ Certification 2003 is intended for use by entry-level
Information Technology professionals, Computer Technicians, and others generally
interested in learning about the technical aspects of PC hardware and software, or
specifically interested in preparing for the CompTIA A+ 2003 Certification.

Over 24 Hours of Interactive, Online Training!

Course Coverage Includes:
A+ Introduction
Chapter 1: Working With Operating Systems
Chapter 2: Exploring Control Settings
Chapter 3: Learning Computer Hardware Basics
Chapter 4: Working With Floppy Drives
Chapter 5: Working With Hard Drives
Chapter 6: Using Windows 9x/Me
Chapter 7: Troubleshooting
Chapter 8: Working With Peripherals
Chapter 9: Installing And Managing Memory
Chapter 10: Powering A System
Chapter 11: Working With Multimedia
Chapter 12: Looking At Communications
Chapter 13: Working With Windows NT
Chapter 14: Working With Windows 2000
Chapter 15: Working With Windows XP
Chapter 16: Networking With PCs
Chapter 17: Maintaining A System
Chapter 18: Starting From Scratch
Chapter 19: Understanding Customer Service
Test Preparation

CAQC Approved Study Materials for A+ 2003!

Contact RAA Training About Evaluating This Course Online!

The Total Solution to A+ Certification 2003

Course features include: Prerequisite testing, prerequisite reference material, CAQC Approved
Curriculum, self-paced lessons, hands-on simulations, interactive exercises, audio narration, real
world examples, easy-to-use navigation, modular design, pop-up definitions, interactive practice tests
drawn from over 1,500 questions, additional PDF-format reference materials, and more!
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